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Welcome to Sweden, Malmo and Malmé University!

After all your hard work and planning, your time as a student at Malmé University has finally
arrived.

This information pack contains material useful for your stay here in Malmo, for example the
Orientation schedule and maps to get you acquainted with your surroundings. However, if there
is anything you may need, please don’t hesitate to ask the staff at your department or the
International Office for assistance. You can view the Orientation schedule and information
online on Canvas, but to join the course and your other courses on Canvas you will need to be
registered with your Computer-ID. If you do not have access yet, please contact the
International Office staff.

Your matriculation number

Your matriculation number can be found when you log on to https://idservice.mau.se/. This
matriculation number is used to identify you as a student at Malmé University. Memorize it or
write it down and carry it with you—you may need to use it more than you think! The format
will be your date of birth followed by T and three numbers: YYYYMMDD-TXXX.

Computer identity (Computer-ID)

Please follow the instructions on: https://idservice.mau.se/ to retrieve a computer identity. Your
computer identity is used for a number of things, like accessing the wireless network, using
campus computers and logging in to Canvas courses.

Multicard

Your multicard is the ID card that can be used to access university buildings, check out books
from the library, and copy and print with the university's printers. As soon as you have a
computer identity you will be able to order your multicard by logging in

to https://idservice.mau.se/ with your computer identity, selecting 'multicard' and following the
instructions.

WIFI
You need your computer identity to access the wireless network Eduroam. Read more about
WiFi and how to log in at: https://student.mau.se/en/student-services/it-support/wireless-

network/

Take your time to get settled in and enjoy your new surroundings, culture and country as an
international student at Malmo University!

Best wishes,
The International Office Welcome Services for Incoming Students

loanna Karageorgou and Natali Maravi Zavala
internationaloffice@mau.se
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