Welcome to |-
Service and student
Helpdesk

We are here to help you with most things related to IT and
Campus software.
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Helpdesk

® Online (Chat) \||| il

https://student.mau.se/stod/it-
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Monday — Friday 0900-1400
Phone: 040 665 75 25

® Student Helpdesk % mm
— Orkanen Library (5t floor) “||]]|_||ll|\

— Health and Society Library
(2" floor)
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How to get started
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= * Computer-id
B * https://ids.mau.se/
* Multicard
® https://student.mau.se/stod/it-
i service/datoridentitet-och-
o multikort/
* Canvas
- * https://canvas.mau.se
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Campus Computers & Home folder

PC
On a PC you will find your home directory under M:\ in Windows Explorer. It has
a name that corresponds to your computer identity.

= ab7438 (\\mahfif\Home) (M:) = Share (N:
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Mac
On a Mac there is a shortcut on the desktop that has a name that corresponds to
your computer identity.

Fri11:04 Q =

Access tiles trom home

"1 If you need to reach your home directory or the public folders on the "share"
when you sit outside the campus ? Go to https://access.mah.se. Here you will
find a simple web interface where you will find all of your files that are stored on
the Malmé University servers.
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Storage and home folder

e Home folder

— https://access.mau.se
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Campus Software

* Software

https://student.mau.se/en/student-
services/it-support/programmes-
and-services/

] Office 365
» Sunet Survey
A cloud based survey tool from Sunet available for students @ @ Q @ 53 @ Bﬁ ﬂ ll

» SPSS T

Nvivo is a qualitative data analysis software.

» Matlab
A computer program primarily used for mathematical and technical calculations.
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Printing and Copying

Information about printing
https://student.mau.se/en/student-services/it-support/printing/

®  Print Portal
https://portalmau.onricoh.se/

® First time printing Log on to the printer using your computer-id and password

All new students receive 50 free copies in B&W or 25 copies in color

Add money to your account:
— Print Portal, add credit
— Helpdesk in Orkanen
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Ladok Student

Valkommen till Ladok for studenter
Welcome to Ladok for students

You can:

Inloggning
Login

* Register for classes

@ Inloggning via ditt larosate
Access through your institution o CheCk you r grades

Inloggning till lirositen som inte ® Reg| ster fo F exams
tillhandahaller studentkonton
Log in to universities that don’t provide student
accounts ¢ Apply fOr yOUF degree

e edulD

Q Antagning.se

Universityadmissions.se
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Kronox

e At https://schema.mau.se you can
find your class-schedule!

= EI5

MALMO nOGIKOLA

ﬁiii Advanced search Schedule guide A-O

Show resources for: Webbuser fér inloggning .
Schedule guide A-O:

Programmes
Self-contained courses

You can search a schedule by entering specific search criterias, for example course, programme, location or signature.
You can enter multiple criterias separated by Space.

£l pl pl pl pl pl

—_—m—m All courses
Start date: | today ‘E
J Rooms
End date: ‘E 1 Days 6 Weeks  ® 5 Months Signatures
‘ ) Resources

Search valid between: 2016-08-09 - 2017-02-09 (VT16 LPLP1 - VT17 LPLP1) @l

Search schedule

Install search provider @J

NOTICE! Only the first 300 bookings are returned.
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Wireless Network

®* Eduroam is the university's wireless
network for staff and students.

®* Used by most universities around the
world

® Administrate Eduroam atids.mau.se
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Eduroam on your device
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Eduroam/WiFi accounts

Manage your accounts for the eduroam wireless network. For security reasons, it is recommended that you
unt per device to connect to, then you can easily block an account if you lose / get rid of the

2ver, you can have a maximum of 5 active accounts.

> if you need help connecting. Remember! Accounts are personal and login information must

Current accounts
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