
Welcome to IT-

Service and student 

Helpdesk

We are here to help you with most things related to IT and 

Campus software.
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Helpdesk

• Online (Chat)
https://student.mau.se/stod/it-
service/helpdesk/

• email:
support@mau.se

• Telephone support

Monday – Friday 0900-1400

Phone: 040 665 75 25

• Student Helpdesk
– Orkanen Library (5th floor)
– Health and Society Library 

(2nd floor)
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How to get started

• Computer-id
• https://ids.mau.se/

• Multicard
• https://student.mau.se/stod/it-

service/datoridentitet-och-
multikort/

• Canvas
• https://canvas.mau.se
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Campus Computers & Home folder

Storage and home folder

• Home folder
– https://access.mau.se
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Campus Software

• Software
https://student.mau.se/en/student-

services/it-support/programmes-

and-services/
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Printing and Copying

• Information about printing

https://student.mau.se/en/student-services/it-support/printing/

• Print Portal

https://portalmau.onricoh.se/

• First time printing Log on to the printer using your computer-id and password

• All new students receive 50 free copies in B&W or 25 copies in color

• Add money to your account:

– Print Portal, add credit

– Helpdesk in Orkanen
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Ladok Student

You can:

• Register for classes

• Check your grades

• Register for exams

• Apply for your degree
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Kronox

• At https://schema.mau.se you can 
find your class-schedule!
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Wireless Network

• Eduroam is the university's wireless 

network for staff and students.

• Used by most universities around the 

world

• Administrate Eduroam at ids.mau.se
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Eduroam on your device
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Thank you for your 

attention!

https://student.mau.se/en/student-services/it-

support/helpdesk/
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